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Agenda

1.Why Argus? What is it?
2.Live Argus demo: typical workflow at our NOC in Trondheim
3.Argus roadmap — new features coming up

4.Planned maintenance tools anyone? — live survey
5.0&A
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A story from our NOC in Trondheim...
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ARGUS

One Screen To Display Them All

m [TIMESLDTS
ARGUS

Open State

OPEN ED

Incidents

Timestamp
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Acked

BOTH ACKED

Status
Open
Non-acked
Open
Non-acked

Sources

Severity level

v.customer1.example.org

mability-master.example.org

nav.customer1

zabbix.example.org

Max level

5 - Information

Description Actions

box down example-sw.c

AF down: AP1553 at somecoliege

stomer1 192.168.0.1

w1_someschool.sensors.xe-1_2_2_jnxDomCurrentRxLaserFower

slurm.example.org: Software RAID: Device mdo is act
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Argus —an alarm aggregation and correlation tool
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Argus fills a niche in the market
being good at one thing
— managing your alarms

Argus...
receives alarms from underpinning monitoring tools
does not do monitoring itself




Argus — an alarm aggregation and correlation tool
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Ticket system of your choice

Easy to integrate your monitoring applications with Argus
Alarms can be tagged with arbitrary metadata

Classify alarms in five severity levels
Provide URLs back to source tool for details

Provides a single, unified dashboard in the NOC
annotate and acknowledge alarms
integrate alarms with tickets in your ticket system

Federated login (OATH)
Sort and filter alarms in your view
Setup flexible, personal notification profile
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Argus roadmap

* Asynchronous notification handling

* Implement more glue services (more integrations)

* Incident correlation

* Argus as a Service — makes it easy for you to try it out!
* Planned maintenance support?
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« Developed within the GEANT community (WP6)
* Open source — free for you to use
* Classified as a GEANT production ready system

More info and contacts

* https://network.geant.org/argus/

e argus@lists.geant.org

* Vidar.Faltinsen@sikt.no (service owner)

* Morten.Brekkevold@sikt.no (service manager)

One Screen To Display Them All
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